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Einwohnerkontrolle

Reporting a Move — Here's How

Notification by Residents

If you are moving to Winterthur, changing address within the city, or moving away,
you can register, update, or cancel your residence online or in person at the
Residents’ Registration Office.

Notification for School-Age Children

Please also notify the School Administration if your school-age child is moving to,
within, or away from Winterthur. If you have questions, the School Administration
will be happy to assist you.

Notification to Stadtwerk Winterthur
Don't forget to notify Stadtwerk Winterthur separately about your move - for
example, regarding electricity, water, or gas services.

Notification by Landlords (Third-Party Reporting Obligation)

Property managers, landlords, hosts, and main tenants are legally required to
report the move-in or move-out of tenants within 14 days of the move, in
accordance with the third-party reporting obligation (via the online portal for third-
party notifications).
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https://stadt.winterthur.ch/themen/leben-in-winterthur/wohnen-und-umzug/adressaenderung/neu-in-winterthur
https://stadt.winterthur.ch/themen/leben-in-winterthur/wohnen-und-umzug/adressaenderung/adresswechsel-in-winterthur
https://stadt.winterthur.ch/themen/leben-in-winterthur/wohnen-und-umzug/adressaenderung/wegzug-von-winterthur
https://stadt.winterthur.ch/gemeinde/verwaltung/schule-und-sport/schulamt/schulverwaltung
http://stadtwerk.winterthur.ch/umzug
https://stadt.winterthur.ch/gemeinde/verwaltung/sicherheit-und-umwelt/melde-und-zivilstandswesen/einwohnerkontrolle/dienstleistungen/Drittmeldepflicht
https://stadt.winterthur.ch/gemeinde/verwaltung/sicherheit-und-umwelt/melde-und-zivilstandswesen/einwohnerkontrolle/dienstleistungen/Drittmeldepflicht

