


 
 
Jumpin youth counselling 
This is a service for young people of the town of Winterthur 
 
For young people between the age of 13 and 18, who are in transition 
from school to the professional and adult life. 
 
Why do young people come to us 
- because school and free tine are challenging 
- because they need support in finding an apprenticeship or another 

suitable connecting solution 
- because there are conflicts withe peers and adults 
- because they need help with crises and difficulties in their actual 

phase of life 
 
We want to reach our aims together 
- young people can remain in school and finish the regular school 
- young people find an apprenticeship or another suitable connecting 

solution 
 
Our services 
- working together on solution steps 
- support in finding a profession and an apprenticeship 
- support in finding another suitable connecting solution, for example 

a year for professional preparation 
- mediation and counselling when conflicts occur 
- support in difficult situations by social workers 
- support in a challenging every day school life 
- 1 to 2 counselling appointments per week over a period of minimum 

3 months 
- lunch on Wednesday 

 
 
 
 
 
Our values 
- a confidential contact to the young people is the basic of the 

teamwork  
- we work with the strength of the young people and their aims 
- parents are very important for the development of their children. 

We therefore cultivate an appreciative way of working together 
- We closely work together with all participants (schools, authorities, 

institutions and so on) 
- confidential handling of information 
 
Registration 
- young people or parents can contact us directly 
- young people can also be registered or referred to by schools 

(teachers, school social workers, head teachers or authorities) 
- after having taken contact, a first non committing talk will be 

arranged. Afterwards the young people and jumping decide together 
on an entry 

- Our services are free of charge 
 



Wie du uns 
erreichst:

Besuche uns an unserem Standort im 
Zentrum von Winterthur. Gemeinsam 
suchen wir Lösungen, die zu dir passen.

052 267 22 99
jumpin@win.ch

Jumpin Jugendberatung 
Untere Vogelsangstrasse 11
8400 Winterthur
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